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Logging into and Updating Zoom Desktop

Application

This tutorial describes how to log in to the Zoom desktop application (app) and how
to keep your Zoom desktop app updated with the newest versions.

For further information or assistance, please visit our Team Dynamix Support portal
and select the appropriate Category to submit a ticket.

Steps for Logging into Zoom Desktop App

Zoom requires that you re-log in to the system periodically if your application has
been active for an extended period or if you have deliberately signed out of your
desktop app.

As this is a Camosun supported application, you will login using our Single-Sign-On
(SSO) process.

1. Select the Zoom icon on your Windows taskbar to open the Zoom desktop
app. Select the Sign In button.

Note: If the Zoom icon isn’t displayed in your Windows taskbar, search for
“Zoom” using the Windows search box (typically located beside the Windows

Start icon ==).
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2. From the Zoom sign in screen, select the SSO button - do not enter you
email or password credentials in this Zoom sign in screen.
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3. Two Windows will open - Zoom Sign In with SSO window and Camosun’s
SSO Log in webpage, which will open in a new default internet browser
window.
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4. Minimize the Sign In with SSO window and enter your Camosun ID (C#)
and Password into the designated text fields on the Camosun Log in
webpage.

NOTE: If the Camosun log in webpage does not open, make sure that
“camosun-ca” is entered as the domain name, then select the Continue
button on the Zoom Sign In with SSO window to open the Camosun log in
webpage.
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5. The Zoom should open in the desktop application.

Note: If the Zoom desktop application does not open automatically, select
the Launch Zoom button.
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Sign in with SSO

Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Launch Zoom below

By launching Zoom, you agree to our Terms of Service and Privacy Statement

6. Close your internet browser window.

Steps for Updating Zoom Desktop App
1. Open your Zoom desktop app.

2. Select your profile picture located in the top right of the window, and then
select Check for Updates.

B Zoom — O X

5 ro
O Search  Ctrl+F ﬁ C‘b o L oJ
Home Team Chat Meetings Contacts  Whiteboards Apps

(o >

® pvailable >

Set Status Message

Work Location Office >

Try Top Features

v

New Meeting ~ Join

Check for Updates

weekly Hep >

Settings

O

This content is licensed under a Creative Commons Attribution 4.0 International Licence. Icons by the Noun Project.

Last Updated: August 2023 Page 3


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/website-icons/

3. A window will appear indicating that your app is up to date, or provide
information on the newest release and allow you to update your app by
installing the latest version.

Z Zoom Update

You are up to date

You are on the latest version 5.15.10 (20823). Release notes

Close

4. Close the Zoom Update window when you are finished updating your desktop
app.

Things to Remember

e We recommend checking for updates regularly, especially before you run a
meeting. If you attempt to start a meeting and an update is needed, the
update will happen automatically, and you may be late for your meeting.
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