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Translated Captions

This tutorial describes how to allow your students to have the provided automated
Closed Captions translated into their preferred language. For further information or
assistance, please visit our Team Dynamix Support portal and select the
appropriate category to submit a ticket.

Step One - Global Settings

1. Log in to the Zoom settings page via the Camosun Zoom Portal.

2. Scroll to select Settings from the menu on the left and then select Meeting
from the submenu at the top.
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3. Select In Meeting (Advanced) from the secondary menu on the left. Please
note that if you are on a smaller screen, you may need to simply scroll down
until you arrive at that section.
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4. Scroll until you find the Captions section. Your settings will look similar to
this. The Automated Captions setting should be ON as that allows Closed
Captioning (CC) to be invoked by anyone in the meeting.

We will be working with the Translated captions setting. Move the slider to
the ON position.

Automated captions ()

Allow users to enable automated captions in these languages in meetings and webinars.

Arabic, Cantonese, Chinese (Simplified), Chinese (Traditional), Czech, Danish, Dutch, English, Estonian,
Finnish, French (Canada), French (France), German, Hebrew, Hindi, Hungarian, Indonesian, Italian,
Japanese, Korean, Malay, Persian, Polish, Portuguese, Romanian, Russian, Spanish, Swedish, Tagalog,

Tamil, Telugu, Thai, Turkish, Ukrainian, Vietnamese ra

[ Allow only the following users to enable captions for the meeting or webinar )

Translated captions ﬂc’

Allow users to enable automated translated captions in these language pairs in meetings.

Full transcript ()

Allow viewing of full transcript in the in-meeting side panel
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5. Your view will change to include a long list of options for different types of

language ‘sets’. Scroll down to the bottom and select Edit translation

languages.
Thai Arabic, B4
Turkish Arabic, B4
Ukrainian Arabic, B4

Vietnamese /

Edit translation languages

Arabic, B4

6. Select the top checkable box to unselect all the options. Then scroll down to
find English as the speaking language. Select the checkbox for English and

Save. This will set your speaking language to only English with a large

supported additional language set.
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Step Two - In meeting

Once in a meeting you and your students can manage the caption and translation
settings individually.

1. Select the Captions menu from your toolbar at the bottom. Your speaking
language should already set to English but it may ask you to confirm. As an
instructor/owner of the meeting, the translation for you is off as you don't
need to translate your own words. However, this menu allows you to turn on
the transcript and manage the captions controls for the meeting as a whole.

Captions and translation

Translation
My speaking language:
My caption language: Raw
View full transcript
v Show original and trar[2Wghcaptions

Caption se

Host controls

Host caption control settings

2. Your students can access a similar menu and choose to turn on the
translation, set their language, or to turn on the transcript for themselves.

Captions and Translation
Hide Captions
Translation [ ]
My Speaking Language: English

My Caption Language: French {Canada)

View full transcript
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3. Once this is turned on, the language chosen by the student will display for
them only. In the sample below, the instructor is speaking in English and has
captions on and the student has their captions set to French.

4. The Transcript will display in both languages provided you have chosen
“Show original and translated captions” in the settings.

U Patricia Larose

As | speak, you will notice that the captions appear in French

for our secondary student. . .
: Captions and translation

@) patricia Laroze Translation

. . king language:
Au moment ol je vous parle, vous remarquerez que les sous- = ==
titres apparaissent en frangais pour notre étudiant du
secondaire.

w Patricia Larose

iginal and translated captions

And also appear in both French and English. For the transcript] Caption settings

F® francais et en anglais. Pour consulter la

) transcription.

Et ils apparaissent aussi en frangais et en anglais. Pour
consulter la transcriotion,

Things to Remember

e For accessibility for all students, Closed Captions should be on for all
meetings at all times.

e The translations described in this tutorial do not have to be turned on if the
purpose of the session is to learn and speak in English.

e The transcript feature, which is separate from the translations and the
captions, can also be turned off if it is deemed inappropriate for the session.
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