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We want to begin by assuring you that ALLY doesn’t change how anything works in your course, and won’t affect your course files. 
What it will do is:
Provide you with guidance and practical tips on how to correct technical accessibility issues with your digital course content. The more accessible your course files are, the better your learning materials will work on mobile phones and tablets as well as with assistive technologies;�(vs. operating into a void!)
Provide your students with built-in options to choose and download “alternative formats” of your files. For every Word, PDF, PPT, or HTML file you add to your D2L Content, students will have the option to choose a version of the file most appropriate for their device and need. 
 
 



In Today’s Session

1. Quick review of “accessibility” online

2. What is BB Ally?

3. Student & Instructor sides of Ally in a 
D2L site
(NB: PDFS - Scanned vs OCR’d vs Tagged)

4. Resources
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Accessibility & Online Course Content

When it comes to online content, some of 
your students will:
1. print online materials to study offline; 

2. use assistive technology to read course 
materials or convert text-to-speech;

3. read English as a second-language;

4. use mobile devices to access course content;

5. have unreliable access to the Internet.
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How can you provide and/or enable text-based material to all of these students in diverse formats they need..? 

[Current state: accessing alternative formats to course materials is an option generally limited to students who have a registered accommodation with CAL. This is what we refer to as the “medical model” of accessibility. What ALLY offers is access to alternative formats of files for ANY student in a D2L course – without medical documentation, having to disclose personal conditions; gives student more agency to access content how they need it.]




Technical Standards for Online #a11y

 W3C Web Content Accessibility Guidelines 
(WCAG); the global standard for web 
accessibility.

 WCAG 2.1 states web content must be:
1. Perceivable (available through multiple senses). 
2. Operable (functional with mouse and keyboard). 
3. Understandable (consistent, predictable, readable, 

preventing errors). 
4. Robust (usable across technologies).
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Essentially: if we create and source print materials that meet or surpass WCAG 2.1 standards, our course materials are ready to be accessed or provided in multiple formats, without requiring remediation, etc.

The more accessible your files are: 
The better the quality of alternative file formats will be;
The better the file will work with a student’s assistive technology. �(This includes alternate formats from Ally and the integrated ReadSpeaker tools we have in D2L already.)
��(#a11y = hashtag for accessibility. 11 replaces the middle eleven letters. )

----
[WCAG 2.1 Standard: https://www.w3.org/TR/WCAG21/  When you use Accessibility Checkers to test your content’s technical accessibility, these are the metrics that form the basis for those reviews.

Plain language eg’s for POUR:
Perceivable: user can identify content and interface elements by means of the senses.  e.g. I could visually consume the content or I could access it audibly.
Operable: means that a user can successfully use controls, buttons, navigation, and other necessary interactive elements e.g. I can use my mouse to navigate the content or I can use my keyboard or voice-commands to move through the content.
Understandable: the material or system is consistent in its presentation and format, predictable in its design. e.g.1: consistent navigation in a website; e.g. 2: abbreviations, acronyms, and jargon are defined.
Robust: The ed-tech/IT selected is standards-compliant, and designed to function on all appropriate technologies.  e.g. I can use my screen-reading technology to interact with websites, online documents, multimedia, and other information formats provided in my course.   

(Worth noting here – if you’re looking at using publisher sites, look for statements and information about how their product meets accessibility standards. It’s not enough to say “we’re accessible”. Do they meet WCAG 2.1 standards? Do their systems operate with assistive technologies? Our procurement of technology needs to include these types of questions.)

https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG21/


What is Ally?

Ally (aka Blackboard Ally, BB Ally):
• integrated into our D2L Brightspace. 
• auto-checks files against WCAG 2.1 “AA" rules 
to increase accessibility awareness & 
application.

• accessible alternative formats for ALL students.
• accessibility feedback & guidance to 
instructors.
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In 3rd bullet – emphasis on “ALL” to draw distinction between medical-model for accommodations and the Universal Design for Learning approach re: providing any student with options, without having to self-identify (or not qualify).

For our part as educators, ALLY supports our collective capacity & competencies to create and source #a11y text-based materials; in addition to improving the quality of the alternative file formats for our students, ALLY can really help us all to be more prepared and competent to meet BC’s provincial legislation – goal of 2024.
See: 
“Bill M 219 – 2018. British Columbia Accessibility Act, 2018.” First reading. [[https://www.leg.bc.ca/parliamentary-business/legislation-debates-proceedings/41st-parliament/3rd-session/bills/first-reading/m219-1]�Includes goal to: “facilitate the timely implementation of accessibility standards with a goal of achieving an accessible British Columbia by 2024.”��[https://siteimprove.com/en-ca/accessibility/british-columbia-accessibility-act/]�Includes website accessibility, “preventing & removing barriers in … education”, and to “establish accessibility standards law in the province”




 



https://www.blackboard.com/resources/blackboard-ally-lms-datasheet
https://www.w3.org/WAI/WCAG21/quickref/


Support for ALL Students

• ALLY makes it possible for students to download 
alternative formats to the Word, PowerPoint, 
PDF, and HTML files you add to D2L.

• Any student in a D2L-based course can access 
these alternative options in Course Content.
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Alternative Format Options

List of ALLY’s 
alternative format 
options for a Word 
document posted to 
D2L Content.
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In this slide, screen-grabs from a D2L Content page where students will access the BB ALLY alternative formats + the menu of alternative formats available for a specific file type (Word doc)

NOTE: for the first student who selects an alternative format, it may take a minute or so to generate the file; for the next student who comes along to select that same format option, the download will be available right away. 



Available Alternative Formats in Ally

1. Tagged PDF 

2. OCR’ed (Optical Character Recognition) 
PDF

3. HTML

4. ePub

5. Electronic Braille

6. Audio

7. BeeLine Reader
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The menu of available Alternative Formats will vary, depending on what type of file the original is. 

Tagged PDF. �“Tagging” means components of the file (e.g. headings, bullets, form-fields, etc.) are clearly labelled as such and will be identified by assistive technologies like screen-readers.�
OCR’ed (Optical  Character Recognition) PDF. �A document that has been scanned so that the text and characters can be extracted from a photocopied version and accessed via text-to-speech* software; may not have any tagging or identified document structure though.��* Note difference between screen-reading software and text-to-speech. OCR may be accessible through text to speech but not fully accessible via screen-reader.�
HTML. �Provides a web-based version of the document for easier access on mobile devices.�
ePub.�A format designed for access on e-book readers.�
Electronic braille.�Also known as “refreshable braille” �
Audio.�Download the text material as an MP3 (audio) file for off-line listening.�
BeeLine Reader. �(new addition since we first piloted). “a software system which adds color gradients to digital text to improve reading ability and focus. The text at the end of each line is colored the same as the beginning of the next, so the color of the text acts as a flagpost that directs the reader's eyes through the text more easily. In each line, the color of the text transitions from one color to another, with each character being slightly different than the preceding and following characters; available as a browser extension in Chrome.” [https://en.wikipedia.org/wiki/Beeline_reader]



FYI: Terms of Use for Alternate Formats

Canadian Copyright laws still apply to all of the 
Alternative Formats options.
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FYI – alternate formats via Ally are intended for student’s individual use only; Canadian copyright laws apply.

In the Terms of Use window, students will/should find the following message:

“You can only download an alternative format if at least one of the following is true:
you own the copyright (e.g., it's your own work)
you have permission (e.g., a license) from the copyright holder
the copyright has expired
you have a disability that permits the creation of accessible versions of copyrighted materials under applicable copyright law …, and you agree to abide by all limitations of such laws.
any other copyright exceptions such as fair dealing or fair use apply.�
Alternative formats are for personal use only and you may not copy, post or share the alternative format with others. You will be fully responsible for damages arising from your failure to comply with these terms.”



Support all for Instructors

• ALLY does not do anything to your original 
files.

• ALLY provides instructors with immediate 
feedback how to improve the accessibility of 
their course content. 

• You decide what to fix first; you do not have 
to do everything ALLY recommends all at 
once.
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Feedback on Files

In D2L Content: Visual indicators beside each 
file you add:

“Instructor Feedback: Learn how to fix accessibility issues with your course 
content” (PDF available via Blackboard.com)
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Instructors will see a small dial icon next to any uploaded content; this dial or indicator gives you an indication (an “accessibility score”) of how accessible the file is. Clicking this icon will provide detail for you on the identified issues plus helpful guidance and a simple interface to fix them. 

Your students will not see these accessibility indicators – but every improvement you make to the accessibility of your file will improve the quality of the alternative formats they have access to. 

[Note: PDF resource from Ally; will send with recording]

----
Link points to BB ALLY pdf: https://help.blackboard.com/sites/default/files/documents/2018-05/Ally-QuickStart-2018_03-InstructorFeedback.pdf 

https://help.blackboard.com/sites/default/files/documents/2018-05/Ally-QuickStart-2018_03-InstructorFeedback.pdf


Demo of Ally
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View as Student. 
File format options
Terms of Use
View as Instructor.
ALLY indicators
Examples of Instructor Feedback 

FYI for Instructors – when you upload or add a new file to Content, it can take a minute or so for ALLY to review your file and generate score + feedback. 

-----

[STUDENT VIEW – no scores, etc.]






Ally feedback through Content
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Feedback View + Applying Feedback
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File prior to applying corrections;
During demo, we applied the feedback that ALLY provided and replaced original version with the improved.�
(Note re: Images and algorithms can’t tell if your alt-text descriptions for images make sense, are contextually relevant or accurate, etc.. I.e. you could TECHNICALLY improve this particular feedback item but it might still not be fully accessible to a student who couldn’t see it – if your description is lacking some meaning. When writing alternative text for images, imagine you are describing it to a radio audience of listeners: What is the key information & context for the image, in context of WHY you’ve included it in the content?)



Course Accessibility Report
Review your Course Accessibility Report for a complete 
overview of accessibility issues in the course:
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NOTE: Students do not see this link or the report.

Among other things: Great way to do a full review of your course files without going into Content to open each file’s feedback.

-----
From BlackBoard website: https://help.blackboard.com/Ally/Ally_for_LMS/Administrator/Course_Accessibility_Report. 

“The course accessibility report acts as a complement to the existing accessibility indicators. It provides an accessibility summary and overview at the course level.

The report shows instructors this useful information:
Accessibility score for the course
Distribution of course content by content type
List of all issues identified in the course”

NOTE: there is also an Institutional Report that is part of ALLY. Only the administrator (BOB!) has access to this. Will help us to identify shifts in the accessibility of content across EVERY course in our D2L system. In our area – we hope this will help us identify where additional tutorials or workshops, etc. would be useful…

Can choose what easy fixes to make, and/or most serious issues, etc.



Some Common Feedback from Ally

• “This PDF is scanned”
• “This document does not have headings”
• “This document contains images without a 

description”
• “This document has contrast issues”
• “This document has tables that don’t have 

any headers”
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Eg: “PDF is scanned” – may be one of the most common feedback notes this term..? �[Scanning by regular photocopying vs. OCR scanning; note that OCR does not automatically mean 100% accessible, it just means the characters become readable vs. just a picture. The OCR process doesn’t do things like tag headings or add alternative text to images… Going forward: CLEAN COPIES and OCR scan. If you’re assembling a course pack, provide clean copies of readings to Print shop for OCR scanning.]

----
Tips/Best practices:
When you do make corrections, important to Upload the updated file through the Feedback interface to register the updates & see your updated score, etc. Overwrite the older/original version.

FYI – the Course Accessibility Report link is now part of the Navigation bar in new course shells; you may need to manually add it to your Navigation bars in earlier, pre-existing course sites.





What do you do with Ally’s feedback?

“How do I improve the score on this file?”

“What should I do first?” 

“What does this feedback MEAN?!”
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When you see your score & feedback: What could you do first? Are there easy corrections you could make right away? Are there corrections that could do a lot to boost the score?

(Don’t discount the “gamification” element of improving your score!)





Demo: Examples of Common Feedback

1. Example of improving a score from 
feedback. (Word doc example)

2. Example of a PDF from photocopy.
(with assistance from ReadSpeaker’s
docReader tool).

3. Example of improved version of PDF 
generated by ALLY (+ what you could do 
next!)
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Word doc example: note re: images and context.  �[Note to self: use TextAid…doc example for before/after. Including view of making the correction within Word doc.] �
Scanned PDF (0%) (a non-OCR PDF presents barriers for many students. You can try using the ReadSpeaker docReader to find out whether a PDF is readable at all.)   �[Note to self: use “Harmony.pdf” example for before/after; again - understand the difference between a Tagged PDF and an OCR’d PDF with respect to screen-readers. ]
OCR’d version of same PDF (46%). (noting difficulties of achieving full accessibility when you don’t “own” the copyright…)��* NB: OCR’d PDFs: request through Printshop or in a pinch – try the OCR’d PDF Alternative format option through Ally. 


Tips/Best practices:
When you do make corrections, important to Upload the updated file through the Feedback interface to register the updates & see your updated score, etc. Overwrite the older/original version.


-----

[note to self: SHOW STUDENT VIEW – no scores, etc.]

[ during demo, use ReadSpeaker docReader to demo an accessible doc (TextAid…doc) plus inaccessible PDF-from-photocopy… **NB – enable the audio play option in Collaborate!)




Resources to Use
• eLearning Tutorials: Accessibility

• BC Open Textbook Accessibility Toolkit

•BB ALLY’s “Instructor Feedback: Learn how to fix accessibility 
issues with your course content” 

•WCAG (Web Content Accessibility Guidelines)

•WebAIM’s WAVE (Web Accessibility Evaluation tool)

•WebAIM’s Contrast Checker

• Microsoft Office “Accessibility Checker”

• ReadSpeaker tools in D2L
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https://elearningtutorialscamosun.opened.ca/accessibility/
https://opentextbc.ca/accessibilitytoolkit/
https://www.w3.org/TR/WCAG20/#guidelines
https://wave.webaim.org/
https://webaim.org/resources/contrastchecker/


ALLY’s “Quickstart” (PDF)
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(This PDF file will be shared with participants & with other Accessibility resources on the eLearning Tutorials site.)
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