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Setting D2L Email to Forward to an External Email — D2L Tutorial

This tutorial is designed for faculty who have experience using D2L. For further information or assistance,
go to our Team Dynamix Support portal and click the appropriate Category to submit a ticket.

Scenario

This tutorial will cover the steps involved when you wish have emails coming into the D2L Email tool
forwarded to an external email account, for example, to your Camosun email address.

Steps

1. After you log on to D2L, click on your name at the top right, and select Account Settings.
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2. Inthe Account Settings area, click the Email tab.
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3. Scroll to the bottom of the page. Under Forwarding Options, select Forward incoming
messages to an alternate email account. Make sure the Email Address is the one you want
your D2L emails forwarded to. Click Save and Close. Any email you receive in any of your D2L
courses will now be forwarded to the email address you chose.
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Things to Remember

When you reply to a forwarded email, it will automatically go back into D2L — you don’t have to go into
D2L to reply to a forwarded email message.

Note: If you want to have D2L email forwarded to a cloud-based email address (for example, Gmail or
Yahoo mail) you will need to inform your student as this could potentially violate B.C. Freedom of Information
and Privacy Legislation. For more information, please contact an eLearning Instructional Designer.
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